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TO ALL OUR CUSTOMERS

NEW COMPANY MANAGEMENT SOFTWARE

We inform you about an important change in our organization: as we are convinced that a
continuous improvement is the best way to face the current market situation and to be prepared to
the next recovery, we have decided to upgrade our Company management software and pass to
ERP LN by Infor.

The changeover to the new software will take place in wk 46, from the 9™ to the 13" of November;
the operational activity, even if reduced, will be anyway ensured in those days and will be fully
working since the week after.

The new system will be then working with all its new options from January next.

Among many other improvements, the new software allows to manage ordering codes with more
digits than the former one.
The consequently revised ordering codes mean very small variations for you :

- Standard products (from catalogue) : the ordering code of complete filter changes from 15
to 16 digits, where the sixteenth digit indicates a second accessory option: such option is
currently existing for the RFA, RFC, RSC, FSB and ROL series only; the ordering codes of
all the other filter series have just a second “X” added at the end.

You can find all the updated ordering codes on our catalogues (rel. 11/09) available in pdf
format on our website.

- Not standard products (not from catalogue) : a new numeric ordering code, replacing the
current one, will be given you in our orderconfirmation.

We are at your disposal for any further information.

Best regards
SOFIMA Hydraulic Filters

Bolgare, October 2009
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